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Statement of impartiality

The ISACert brand represents an involved organization based upon integrity, confidence,
competence and ambition. We understand and underwrite the importance of impartiality,
objectivity and potential conflicts of interests when carrying out our certification activities.

At least once a year as part of our management review, and whenever required in specific
cases, we conduct a risk assessment on impartiality, objectivity and potential conflicts of
interests.

Furthermore our impartiality committee, an independent committee made up out of members
representing the markets we are working for and the stakeholders we are working with,
reviews on regular basis the impartiality of our audit, certification and decision making
processes.
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